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Executive Summary

The audit team concludes that the organization has established and maintained its management system
in line with the requirements of the standard and demonstrated the ability of the system to
systematically achieve agreed requirements for products or services within the scope and the
organization’s policy and objectives.

Assessment Report.
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Changes in the organization since last assessment

There is no significant change of the organization structure and key personnel involved in the audited
management system.

No change in relation to the audited organization’s activities, products or services covered by the scope
of certification was identified.

There was no change to the reference or normative documents which is related to the scope of
certification.
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NCR summary graphs
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-k
(=)

Findings
o = N W s ) N 0 W

1SO 9001
Quality

Standard

Il Mzjor nonconformity [ Minor nonconformity [ Opportunity for improvement [_] Observation

Page 5 of 21 ~.making excellence a habit’



bsi
SIO Assessment Report.

Where BSI recorded findings
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Your next steps

Assessment Report.

NCR close out process

There were no outstanding nonconformities to review from previous assessments.

No new nonconformities were identified during the assessment. Enhanced detail relating to the overall
assessment findings is contained within subsequent sections of the report.

Please refer to Assessment Conclusion and Recommendation section for the required submission and
the defined timeline.
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Assessment objective, scope and criteria

The objective of the assessment was to conduct a certification (extension to scope) assessment to
evaluate the level of conformity with the Standard(s) requirements, effectiveness of the management
system(s) in continually meeting objectives, and the ability of the management system to ensure the
organization meets applicable statutory , regulatory, and contractual requirements and as applicable, to
identify areas for potential improvement of the management system(s).

The scope of the assessment is the documented management system with relation to the requirements
of ISO 9001:2015 and the defined assessment plan provided in terms of locations and areas of the
system and organisation to be assessed.

The scope of the assessment is the documented management system with relation to the requirements
of ISO 9001:2015 and the defined assessment plan provided in terms of locations and areas of the
system and organisation to be assessed.

ISO 9001:2015
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Assessment Participants

. Opening Closing .
Name Position Meeting Meeting Interviewed(processes)
Managers & Theo attendance
. X X X
Employees list
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Assessment conclusion

BSI assessment team

Name Position
VanViet Ho Team Member
ChinhTri Mai Team Member
ThanhPhuong LeHuu Team Leader
HongSy Truong Team Member

Assessment conclusion and recommendation

The audit objectives have been achieved and the certificate scope remains appropriate. The audit team
concludes based on the results of this audit that the organization does fulfil the standards and audit
criteria identified within the audit report and it is deemed that the management system continues to
achieve its intended outcomes.

RECOMMENDED - The audited organization can be recommended for certification / recertification /
continued certification to the above listed standards, and has been found in general compliance with the
audit criteria as stated in the above-mentioned audit plan.

Use of certification documents, mark / logo or report

The use of the BSI certification documents and mark / logo is effectively controlled.
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Findings from this assessment

Cac qua trinh quan ly chung:

ALl 1910741-202005-11 Sl 1L FS 622436

Reference Reference

Certificate .

Standard ISO 9001:2015 Clause

Category Opportunity for Improvement

Area/Process: Cac qua trinh quan ly chung
Phong Cong tac Chinh tri - Sinh vién: 7
Cac qui dinh cta phap luat vé an toan thuc pham can cap nhat kip thdi.

Details Hién tai co mot s6 vdn ban da hét hiéu luc tai thdi diém danh gid nhung
van dugc vién dan vao cac qui trinh/ bi€u mau ap dung.

Can xem xét tinh phap ly cia Tram y t€ cua trudng.

ROdino 1910741-202005-12 ST I FS 622436

Reference Reference

Certificate )

Standard ISO 9001:2015 Clause

Category Opportunity for Improvement

Area/Process: Cac qua trinh quan ly chung
Thu Vién:

Kiém tra phuaong tién PCCC can thuc hién day du theo yéu cau ctia TCVN
3890:2009, VD Binh chita chay. )

Details Trung tam bao chay cta hé thng bao chay ty dong dang nam trong thu
vién can xem xét lai tinh san sang khi xay ra tinh hudng khan cap (dac
biét néu xay ra tai thgi diém thu vién khong hoat dong hodc khong cé
ngudi truc).

Finding 1910741-202005-13 e FS 622436

Reference Reference

Certificate )

Standard ISO 9001:2015 Clause

Category Opportunity for Improvement

Area/Process: Cac qua trinh quan ly chung
Phong Pao tao sau Pai hoc:

Quy trinh Danh gia luan an tién sy cap trudng, BK-QT-ED-016-03, ban

Details hanh [an 01, ngay 19.08.2019 nén dugc mé ta cu thé han cac tai liéu vién
dan thuc hién tirng budc cd lién quan, ngudi chiu trach nhiém chinh, thai
gian thuc hién tirng budc
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ALl 1910741-202005-14 Sl 1L FS 622436

Reference Reference

Certificate .

Standard ISO 9001:2015 Clause

Category Opportunity for Improvement

Area/Process: Cac qua trinh quan ly chung
Phong Quan hé Poi ngoai: ,

Details Co thé xem xét lam ro han ndi dung kiém soat viéc thuc hién du an sau
khi dugc ky két & danh gia hiéu qua thuc hién du an trong quy trinh Ky
két thoa thuan hgp tac, BK-QT-GN-027-10, ban hanh 23.03.2020.

GinCg 1910741-202005-15 ST {1 FS 622436

Reference Reference

Certificate )

Standard ISO 9001:2015 Clause

Category Opportunity for Improvement

Area/Process: Cac qua trinh quan ly chung
Phong Ké hoach-Tai chinh:
Cac rui ro cia phong K& hoach-Tai chinh dang dugc nhan dién trén noi
dung cac muc tiéu, can cap nhat day du han nhu yéu cau tiéu chuan,

Details ngoai ra, can cap nhat cac ca hoi cla hé théng quan ly. Hién tai, chi cap
nhat cac rdi ro lién quan cac muc tiéu
Phong Ké hoach-Tai chinh, Khoa Ky thuat Dia chat & Dau khi, Khoa Ky
thuat XD can cap nhat cac cg hdi, két qua danh gia cg hoi & hanh dong
giai quyét ca hoi.

Rodino 1910741-202005-16 IR FS 622436

Reference Reference

Certificate )

Standard ISO 9001:2015 Clause

Category Opportunity for Improvement

Area/Process: Cac qua trinh quan ly chung
Khoa Ky thuat Pia chat & Dau khi:

Details Co thé xem xét thé hién cu thé han cdac tiéu chi do ludng két qua thuc
hién qua trinh td chirc thuc tap & kién tap.
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Finding Certificate

1910741-202005-17 FS 622436
Reference Reference
Certificate )
Standard ISO 9001:2015 Clause
Category Opportunity for Improvement
Area/Process: Cac qua trinh quan ly chung

Khoa Ky thuat Xay dung:

Khoa K§ thuat Xay dung cé thé xem xét bao cdo théng ké & phén tich su
6 thiét bi cd anh hudng dén chat lugng dich vu.

K¥ thudt Xay dung: Can cd bang chling xac nhan hoan thanh cac hanh
ddng khéc phuc cho cac diém khdng phlu hgp trong dot kiém tra ngay
14.01.2020 (Bién ban kiém tra cac cong tac ra dé thi va dap &n mén thi

Dl HK1/2019-2020 Khoa KTXD, vd: 03 mén thi chua c6 dap an).
Khoa Ky thuat Xay dung: D€ thi Két cdu bé téng cdt theép 2, I6p CI3175-
A01, ngay thi 06/01/2020 da dudc kiém tra, ky xac nhan cla GVra de, GV
ki€ém tra dé va Chd nhiém bd mdn. Tuy nhién, bang chirng kiém tra xac
nhan thi can cu thé hon ngay hoan thanh (xem trén dé thi, khéng cé ngay
ky xac nhan kiém tra).

AT 1910741-202005-18 CETATIEEE FS 622436

Reference Reference

Certificate i

Standard ISO 9001:2015 Clause

Category Opportunity for Improvement

Area/Process: Cac qua trinh quan ly chung

Khoa Ky thuat Giao théng; Khoa Dién — Dién tir ; Khoa Khoa hoc
Details Ung dung:
Can xem xét lap ké hoach ho sa bao tri bao dudng thiét bi day du.

Finding Certificate

1910741-202005-19 FS 622436
Reference Reference
Certificate )
Standard ISO 9001:2015 Clause
Category Opportunity for Improvement

Area/Process: Cac qua trinh quan ly chung

Khoa Mai trudng va Tai nguyén:

Can bé sung phan co hdi nao dat dudc trong bang nhan dién rui ro va co
héi clia khoa theo yéu ciu tiéu chuan.

Céc van dé sau dot danh gia ndi bd can dugc néu cu thé va day du hon.
Bang md ta cdng viéc clia khoa mdi trudng can bd sung day dd hon vé
phan trach nhiém va quyén han.

Details

Page 13 of 21 ~.making excellence a habit’



bsi.

Next visit objectives, scope and criteria

Assessment Report.

The objective of the assessment is to conduct a re-assessment of the existing certification to ensure the
elements of the proposed scope of registration and the requirements of the management standard are
effectively addressed by the organisation's management system.

The scope of the assessment is the documented management system with relation to the requirements
of ISO 9001:2015 and the defined assessment plan provided in terms of locations and areas of the
system and organisation to be assessed.

ISO 9001:2015

Please note that BSI reserves the right to apply a charge equivalent to the full daily rate for cancellation
of the visit by the organisation within 30 days of an agreed visit date.
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Next Visit Plan

Assessment Report.

Date

Auditor

Time

Area/Process

Clause
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Appendix: Your certification structure & ongoing assessment
programme

Scope of Certification

FS 622436 (IS0 9001:2015)

The provision of College, undergraduate and post-graduate training in the fields of Industrial
Maintenance, Mechanical Engineering, Environment & Natual Resources, Geology & Petroleum
Engineering and Transportation Engineering English Training Supported activities for training including
human resource management and quality assurance Student services & career supports; Purchasing and
managing material and equipment; managing the outdoor area, the power network, the water supply
and discharge network, and the vehicle fleet; rehabilitating houses. Seek, implement, broaden and
expand the domestic and internationally external projects and collaborations; Management of Science
and Research (Research activity, Technology transfer, IP right, Journal of Science & Technology
Development office); Development and management of investment projects from different domestic
capital resources.

Assessed location(s)
The audit has been performed at Central Office, Permanent Locations.

Binh Duong Province, / FS 622436 (ISO 9001:2015)

Location reference 0047539331-001

Address HO CHI MINH CITY UNIVERSITY OF
TECHNOLOGY -VIETNAM NATIONAL
UNIVERSITY -HO CHI MINH CITY
Campus 2:

Dong Hoa Ward, DiAn District,

Binh Duong Province,

Vietnam
Visit type Continuing assessment (surveillance)
Assessment reference 8979627
Assessment dates 06/05/2020
Deviation from Audit Plan No

Total number of Employees

Effective number of
Employees

Scope of activities at the site | The provision of College, undergraduate and post-graduate
training in the fields of Industrial Maintenance, Mechanical
Engineering, Environment & Natual Resources, Geology &
Petroleum Engineering and Transportation Engineering English
Training Supported activities for training including human
resource management and quality assurance Student services
& career supports; Purchasing and managing material and
equipment; managing the outdoor area, the power network,
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the water supply and discharge network, and the vehicle fleet;
rehabilitating houses. Seek, implement, broaden and expand
the domestic and internationally external projects and
collaborations; Management of Science and Research
(Research activity, Technology transfer, IP right, Journal of
Science & Technology Development office); Development and
management of investment projects from different domestic
capital resources.

Assessment duration

1 day(s)

Ho Chi Minh City, / FS 622436

IS0 9001:2015)

Location reference

0047539331-000

Address

HO CHI MINH CITY UNIVERSITY OF
TECHNOLOGY - VIETNAM NATIONAL
UNIVERSITY - HO CHI MINH CITY
Head office and Campus 1:

268 Ly Thuong Kiet Street,

Ward 14, District 10,

Ho Chi Minh City,

Vietnam

Visit type

Continuing assessment (surveillance)

Assessment reference

3170553

Assessment dates

06/05/2020

Deviation from Audit Plan

No

Total number of Employees

Effective number of
Employees

Scope of activities at the site

The provision of College, undergraduate and post-graduate
training in the fields of Industrial Maintenance, Mechanical
Engineering, Environment & Natual Resources, Geology &
Petroleum Engineering and Transportation Engineering English
Training Supported activities for training including human
resource management and quality assurance Student services
& career supports; Purchasing and managing material and
equipment; managing the outdoor area, the power network,
the water supply and discharge network, and the vehicle fleet;
rehabilitating houses. Seek, implement, broaden and expand
the domestic and internationally external projects and
collaborations; Management of Science and Research
(Research activity, Technology transfer, IP right, Journal of
Science & Technology Development office); Development and
management of investment projects from different domestic
capital resources.

Assessment duration

0.5 day(s)

Ho Chi Minh City, / FS 622436

IS0 9001:2015)

Location reference

0047539331-000

Address

HO CHI MINH CITY UNIVERSITY OF
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TECHNOLOGY - VIETNAM NATIONAL
UNIVERSITY - HO CHI MINH CITY
Head office and Campus 1:

268 Ly Thuong Kiet Street,

Ward 14, District 10,

Ho Chi Minh City,

Vietnam
Visit type Extension to Scope
Assessment reference 3170554
Assessment dates 06/05/2020
Deviation from Audit Plan No

Total number of Employees

Effective number of
Employees

Scope of activities at the site | The provision of College, undergraduate and post-graduate
training in the fields of Industrial Maintenance, Mechanical
Engineering, Environment & Natual Resources, Geology &
Petroleum Engineering and Transportation Engineering English
Training Supported activities for training including human
resource management and quality assurance Student services
& career supports; Purchasing and managing material and
equipment; managing the outdoor area, the power network,
the water supply and discharge network, and the vehicle fleet;
rehabilitating houses. Seek, implement, broaden and expand
the domestic and internationally external projects and
collaborations; Management of Science and Research
(Research activity, Technology transfer, IP right, Journal of
Science & Technology Development office); Development and
management of investment projects from different domestic
capital resources.

Assessment duration 2 day(s)
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Certification assessment program

Certificate Number - FS 622436
Location reference - 0047539331-000

Auditl Audit2 Audit3 Audit4
Business Date (mm/yy): 3/2018 3/2019 3/2020 1/2021
area/Location Duration (days): c 35 35 45
Management processes X X
Context of the organization, risk and opportunities X X
Customer related process X X
Purchasing X X
Operation and quality control X X X
Human resource X X X
Facility and maintenance X X
Documented information control X X
Control of nonconforming outputs X X X
Recertification X X

Expected outcomes for accredited certification.
What accredited certification to ISO 9001 means

ISO 9001:2015 specifies requirements for a quality management system when an organization: needs to
demonstrate its ability to consistently provide products and services that meet customer and applicable
statutory and regulatory requirements; and aims to enhance customer satisfaction through the effective
application of the system, including processes for improvement of the system and the assurance of
conformity to customer and applicable statutory and regulatory requirements.

What accredited certification to ISO 9001 does not mean

1) It is important to recognize that ISO 9001 defines the requirements for an organization’s quality
management system, not for its products and services. Accredited certification to ISO 9001 should
provide confidence in the organization’s ability to “consistently provide product that meets customer and
applicable statutory and regulatory requirements”. It does not necessarily ensure that the organization
will always achieve 100% product conformity, though this should of course be a permanent goal.

2) ISO 9001 accredited certification does not imply that the organization is providing a superior Product
or service, or that the product or service itself is certified as meeting the requirements of an ISO (or any
other) standard or specification.

Definitions of findings:
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Non-conformity:
Non-fulfilment of a requirement.

Major nonconformity:

Nonconformity that affects the capability of the management system to achieve the intended results.
Nonconformities could be classified as major in the following circumstances:

o If there is a significant doubt that effective process control is in place, or that products or services
will meet specified requirements;

¢ A number of minor nonconformities associated with the same requirement or issue could
demonstrate a systemic failure and thus constitute a major nonconformity.

Minor nonconformity:

Nonconformity that does not affect the capability of the management system to achieve the intended
results.

Opportunity for improvement:

It is a statement of fact made by an assessor during an assessment, and substantiated by objective
evidence, referring to a weakness or potential deficiency in a management system which if not improved
may lead to nonconformity in the future. We may provide generic information about industrial best
practices but no specific solution shall be provided as a part of an opportunity for improvement.

Observation:

It is ONLY applicable for those schemes which prohibit the certification body to issue an opportunity for
improvement.

It is a statement of fact made by the assessor referring to a weakness or potential deficiency in a
management system which, if not improved, may lead to a nonconformity in the future.

How to contact BSI

Should you wish to speak with BSI in relation to your certification, please contact your local BSI office —
contact details available from the BSI website:

https://www.bsigroup.com/en-VN/contact-us/

Notes

This report and related documents are prepared for and only for BSI's client and for no other purpose.
As such, BSI does not accept or assume any responsibility (legal or otherwise) or accept any liability for
or in connection with any other purpose for which the Report may be used, or to any other person to
whom the Report is shown or in to whose hands it may come, and no other persons shall be entitled to
rely on the Report. If you wish to distribute copies of this report external to your organisation, then all
pages must be included.
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BSI, its staff and agents shall keep confidential all information relating to your organisation and shall not
disclose any such information to any third party, except that in the public domain or required by law or
relevant accreditation bodies. BSI staft, agents and accreditation bodies have signed individual
confidentiality undertakings and will only receive confidential information on a ‘need to know' basis.

This audit was conducted on-site through document reviews, interviews and observation of activities.
The audit method used was based on sampling the organization’s activities and it was aimed to evaluate
the fulfilment of the audited requirements of the relevant management system standard or other
normative document and confirm the conformity and effectiveness of the management system and its
continued relevance and applicability for the scope of certification.

As this audit was based on a sample of the organization’s activities, the findings reported do not imply
to include all issues within the system.

Regulatory compliance

BSI requires to be informed of all relevant regulatory non-compliance or incidents that require
notification to any regulatory authority. Acceptance of this report by the client signifies that all such
Issues have been disclosed as part of the assessment process and agreement that any such non-
compliance or incidents occurring after this visit will be notified to BSI as soon as practical after the
event.
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